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FRONTIER REGIONAL/UNION#38 
SCHOOL DISTRICTS 

 
NON-CUSTODIAL PARENTS’ RIGHTS 

 
Under Section 34H of chapter 71 of the General Laws: 
 

a) Each public elementary and secondary school shall provide student records, including, but not limited to, 
the following information, in a timely and appropriate manner to the parents of a child enrolled in the school 
if the parents are eligible for information under this section and request  the information in the manner set 
forth in this section: report cards and progress reports; the results of intelligence and achievement tests; 
notification of a referral for a special needs assessment; notification of enrollment in an English language 
learners program established under chapter 71A; notification of absences; notification of illnesses; 
notification of any detentions, suspensions or expulsion; and notification of permanent withdrawal from 
school.  Each school shall also make reasonable efforts to ensure that other written information that is 
provided to the custodial parent but not specified in the preceding sentence be provided to the requesting 
parent if that parent is eligible for information under this section.  All electronic and postal address and 
telephone number information relating to either the work or home locations of the custodial parent shall be 
removed from information provided under this section.  Receipt of this information shall not mandate 
participation in any proceeding to which notification pertains, nor shall it authorize participation in 
proceedings and decisions regarding the child’s welfare which are not granted through the award of 
custody.  For purposes of this section, any parent who does not have physical custody of a child shall be 
eligible for the receipt of information unless: 

1) The parent’s access to the child is currently prohibited by a temporary or permanent protective order, 
except where the protective order, or any subsequent order modifies the protective order, specifically allows 
access to the information described in this section. 

2) The parent is denied visitation or, based on a threat to the safety of the child, is currently denied legal 
custody of the child or is currently ordered to supervised visitation, and the threat specifically noted in the 
order pertaining to custody or supervised visitation. 

 
All such documents limiting or restricting parental access to a student’s records or information which have been 
provided to the school or school district shall be placed in the student’s record. 
 

b) A parent requesting information under this section shall submit a written request to the school principal. 
 
c) Upon receipt of a request for information under this section, the school shall review the student record for 

any documents limiting or restricting parental access to a student’s records or information which have been 
provided to the school or school district and shall immediately notify the custodial parent of the receipt of 
the request.  Notification must be made by certified mail and by first class mail in both the primary language 
of the custodial parent and in English.  The notification shall also inform the custodial parent that 
information requested under this section shall be provided to the requesting parent after 21 days unless the 
custodial parent provides to the principal of the school documentation of any court order which prohibits 
contact with the child, or prohibits the distribution of the information referred to in this section or which is a 
temporary or permanent order issued to provide protection to the child in the custodial parent’s custody 
from abuse by the requesting parent unless the protective order or any subsequent order which modifies 
the protective order, specifically allows access to the information described in this section. 

 
Adopted: 
Frontier Regional  06/12/2007   
Conway Grammar  06/14/2007   
Deerfield Elementary  06/06/2007   
Sunderland Elementary  06/19/2007   
Whately Elementary  06/04/2007 � � �
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FRONTIER REGIONAL/UNION#38 

SCHOOL DISTRICTS 
 

BULLYING POLICY 

Student Conduct in School Bullying. 

The Frontier Regional/Union #38 School Districts are committed to maintaining a school environment free of bullying. 
Bullying of students by other students will not be tolerated. This policy is in effect while students are on school 
buses, or attending or engaging in school-related activities. 
Each student is personally responsible for ensuring that his/her conduct is not intimidating to any other student. 
Students exhibiting intimidating behavior are required to cooperate in any investigation of alleged bullying if 
requested to do so by the person conducting the investigation. Any individual who prevents or attempts to prevent an 
individual from making a complaint of bullying or fails to cooperate with, or interferes in any way with the 
investigation of such a complaint will be subject to disciplinary action. 

I. Bullying Prohibited  

It will be in violation of this policy for anyone, including another student, to bully or intimidate a student 
through conduct or communication as defined by this policy. 

 II. Definition of Bullying  

Most bullying by students starts out verbally – teasing and put-downs – and may become progressively 
worse and assume physical dimensions.  

Bullying is defined as the act of one or more individuals intimidating one or more persons through verbal, 
physical, mental and/or written interactions. Bullying can take many forms and occur in virtually any setting. 

Examples of bullying include, but are not limited to: 

o Intimidation, either physical, verbal, written or psychological 

o Threats, stated or implied 

o Assaults on students, including those that are verbal, written, physical, psychological 
and/or emotional 

o Attacks on student and/or district property 

What constitutes bullying is determined by the perspective of a reasonable person being made fearful. 
Therefore, students should consider how their behavior might reasonable be viewed by other individuals. It is 
also important for students to make it clear to others when a particular behavior or communication is 
unwelcome, intimidating, hostile or offensive. 

III. Bullying and Retaliation Prohibited  

Bullying in any form or for any reason is absolutely forbidden. In addition, retaliation against a student who 
has brought a bullying complaint to the attention of the School District or who has cooperated in an 
investigation of a complaint under this policy is also prohibited and will not be tolerated. 

STUDENTS WHOSE BEHAVIOR IS FOUND TO BE IN VIOLATION OF THIS POLICY WILL BE SUBJECT TO DISCIPLINARY ACTION, 
UP TO AND INCLUDING EXPULSION. 

IV. Guidelines  

It is the expectation of principals that staff/students will bring any concerns and complaints of bullying the 
attention of the principal so the issue may be resolved quickly. 

Our complete policy is available from the school office upon request. 
�
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FRONTIER REGIONAL/UNION#38 
SCHOOL DISTRICTS 

 
ACCEPTABLE USE POLICY-TECHNOLOGY 

 
The Frontier Regional/Union #38 School Districts shall provide access for employees and students to the 
system/network, including access to external networks, for limited educational purposes. Educational purposes 
shall be defined as classroom activities, career and professional development, and high quality self-discovery 
activities of an educational nature. The purpose of the system/network is to assist in preparing students for 
success in life and work by providing access to a wide range of information and the ability to communicate with 
others. The system/network will be used to increase communication (staff, parent and student), enhance 
productivity, and assist staff in upgrading existing skills and acquiring new skills through a broader exchange of 
information. The system/network will also be utilized to provide information to the community, including parents, 
governmental agencies and businesses. 

Availability 

The Superintendent or designee shall implement, monitor and evaluate the district’s system/network for 
instructional and administrative purposes. 

Access to the system/network, including external networks, shall be made available to employees and 
students for instructional and administrative purposes and in accordance with administrative regulations 
and procedures. 

Access to the system/network is a privilege, not a right. All users shall be required to acknowledge 
receipt and understanding of all administrative regulations and procures governing use of the system and 
shall agree in writing to comply with such regulations and procedures. Non-compliance with applicable 
regulations and procedures may result in suspension or termination of user privileges and other disciplinary 
actions consistent with the policies of the Frontier Regional/Union #38 School Districts. 

 

Acceptable Use  

The Superintendent or designee shall develop and implement administrative regulations, procedures, and 
user agreements, consistent with the purposes and mission of the Frontier Regional/Union #38 School 
Districts as well as with law and policy governing copyright. 

Monitored Use  

Electronic mail transmissions and other use of electronic resources by students and employees shall not be 
considered confidential and may be monitored at any time by designated staff to ensure appropriate use for 
instructional and administrative purposes. 

Liability  

The Frontier Regional/Union #38 School Districts shall not be viable for users’ inappropriate use of 
electronic resources or violations of copyright restrictions, users’ mistakes or negligence, or costs incurred 
by users. The Frontier Regional/Union #38 School Districts shall not be responsible for ensuring the 
accuracy or usability of any information found on external networks. 
 
Amended: 
Frontier Regional     
Conway Grammar     
Deerfield Elementary     
Sunderland Elementary     
Whately Elementary 
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AED Policy  

 

FRONTIER REGIONAL/UNION #38 SCHOOL DISTRICTS 

Automated Eternal Defibrillator (AED) 

 
The Automated External Defibrillator will enable predetermined responders in the Frontier 
Regional/Union #38 school Districts to deliver early defibrillation to victims in the first critical 
moments after a sudden cardiac arrest. Responders use of the AED should not replace the care 
provided by emergency medical service providers, but is meant to provide a lifesaving bridge 
during the first few critical minutes it takes for advanced life support to arrive. Upon arrival of EMS 
providers, patient care should be transferred to them. 
The purpose of this policy is to establish and formalize the standard operating guidelines that are 
required by the Massachusetts Department of Public Health in order for the Frontier 
Regional/Union #38 School District Health Services to have, maintain, and utilize an Automated 
External Defibrillator (AED). The protocols include a memorandum of understanding with the AED 
Director and Emergency Department at Franklin Medical Center as well as letters of notification to 
Conway, Deerfield, Sunderland and Whately’s Emergency Response, Fire Departments and 
Police Departments. The protocol must identify the area Medical Director, the Towns’ Emergency 
Response Liaisons, the School Districts’ AED Coordinator, all regulatory and paperwork 
requirements, appropriate maintenance, storage and use, and periodic training. 
Under the Commonwealth of Massachusetts, persons who provide AED emergency services in 
accordance with his/her training shall not be liable other than for gross negligence or willful 
misconduct resulting from the rendering of the service.�
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